YTBEepXKaeHbI

nocrtaHoBneHuem lMpaBuTenbcTBa
Poccuiickon depeparmm

ot 11 maa 2023 r. N 736

NMPABUNA
NPEAOCTABJIEHUA MEOAULUNHCKUAMU OPIrAHU3ALIUAMMU NMINATHbIX
MEAWLUMHCKUX YCIYT

. Oowme nonoxeHus

1. Hactosiwme I'Ipanma onpenenarT NopAaaoK 1 ycnosua npeaoctaBneHmna MmeamunHCKMMn opraHmnsagmamm
rpaxgaHam nnatHbIX MeaUUUHCKUX yCcnyr.

2. [Ina uenen HacToAWMX I'IpaBMn Mcnonb3yrTCA cnegyrowine OCHOBHbIE NMOHATUA!

"nnaTHble MeauuMHCKue yenyru'" - MeaULIMHCKUE YCIyrv, NPefocTaBnsiemMble Ha BO3Me3aHOM OCHOBE 3a cyeT
NMUYHBIX CPEeACTB rpaxaaH, cpeacTB paboTodaTenen M WHbIX CPEACTB HAa OCHOBaHWKM [OrOBOPOB, B TOM 4ucre
[LOrOBOPOB A0GPOBOSILHOrO MEAMLIMHCKOrO CTpaxoBaHus (aanee - 4oroBopbl);

"3aKka3unk" - usnyeckoe wunu pUaMYEecKoe nuLo, MMElLee HaMepeHue 3akasaTb WM npuobpecTtu
nnatHble MeaUUUHCKUE YyCnyru nmoo 3aKa3biBawwiee unun npm06peTarou.|,ee nnatHble MeaWUMHCKUE YCIyrn B
COOTBETCTBMU C JOFOBOPOM B Mofb3y NoTpebutens;

"notpebutens" - dusnyeckoe nuLo, NMeLLIEE HaMEPEHUE NOMYYMTb NNaTHble MeAULUHCKME ycnyrn nmbo
nony4aroLee nrnatHble MeguuUHCKME YCRyr JIMYHO B COOTBETCTBUUN C JOTOBOPOM.

MoTpebutenb, nonyyawwmn nnaTHble MeOUUMHCKME YCRyrn, sBMAseTcs nauMeHTOM, Ha KOTOpOoro
pacnpocTpaHsieTcss gencrteme PenepanbHoro 3akoHa "OO6 ocHoOBax OxpaHbl 300poBbs rpaxdaH B Poccunckon
denepaummn’;

"ucnonHuTenb" - MeQMUMHCKas OpraHmsaumsi HE3aBUCUMO OT OpraHM3aLMOHHO-NPaBOBON (POPMbl, a Takke
WHOMBMAOYANbHBLIA NpeanpUHUMAaTEnb, OKa3blBalolMe nNnaTHble MeOWUMHCKME YCIyrM B COOTBETCTBMU C
OOroBOPOM.

3. TloHsaTrMe "noTpebutenb" npuMeHseTca Takke B 3HAYEeHWUW, YCTaAHOBMEHHOM 3akoHoM Poccuinckomn
®epepaumm "O 3awmte npas notpedbutenen”. MNoHaTMe "MeanUMHCKast opraHmdauunsa” ynotpebnsercsa B 3Ha4eHUN,
onpeneneHHoM deaepanbHbiM 3akoHOM "OB 0CHOBax oxpaHbl 300poBbSA rpaxaaH B Poccuiickon denepaumn”.

4. MnaTHble MeOWUUMHCKME YCMyrM NpeaocTaBnsaloTcs MEeOULUMHCKUMU OpraHvM3auuMsMM Ha OCHOBaHWUU
NULEH3NM Ha OCYLLECTBIEHME MEAULMHCKOW AesATenbHOCTU, MPeAoCTaBleHHON B MOpsiaKe, YCTaHOBIEHHOM
3akoHogaTenbCTBOM Poccuiickoin Penepaumm o NULEH3MPOBaHUN OTAENbHbIX BUOOB AeATENbHOCTH.

5. TpeboBaHus K NNATHbIM MEAULMHCKUM YCryram, B TOM 4Yucrne K ux obbemy u cpokam npeaoctaBrneHus,
OonpeaensitoTcd Mo CorfalleHnio CTOPOH AoroBopa, ecnv defepanbHbiMUA 3aKOHaMU UITM MHBIMW HOPMaTUBHBIMU
npaBoBbIMK akTamu Poccuickon Pegepaumm He npegycMOTpeHbI Apyrne TpeboBaHus.

6. Hactoswue [MpaBuna B HarnmsgHoOW M OOCTYyNHOM bopme A0BOAATCS WUCMOMHWTENEM A0 CBedeHus
notpebutens u (Mnu) 3akas4vuka.

Il. YcnoBusa npegocTaBneHust NNaTHbIX MeAULIMHCKUX ycnyr

7. MNpwn 3aknodeHun goroBopa notpebutento n (Mnu) 3akasyvuky NpegocTaBnseTcs B AOCTYNHou copme
MHOpMaLUnNs O BO3MOXHOCTU MOJTyYEHUSI COOTBETCTBYIOLLIMX BMOOB M OOBEMOB MEOMLMHCKOM nomMowm 6e3s
B3MMaHWs NfaTbl B paMkax MporpaMMbl FOCYAAPCTBEHHbIX rapaHTUi OGecnnaTHOro OKas3aHus rpakgaHam
MEOVUUHCKOM MnoMowmM (Janee - nporpaMma) M TeppuTopuanbHOM MNporpaMmbl FOCYAApPCTBEHHbIX rapaHTui
BGecnnaTHOro okasaHus rpaxxgaHaMm MeAWLMHCKOM NOMOLLM (Janee - TepputopuanbsHasa nporpaMmma).

OTka3s noTpebuTensa oT 3aknYeHUss 4OroBopa He MOXeT OblTb MPUYMHON YMEHbLLEHUS BUAOB U 06BbemMoB
MEAMLMHCKOW MOMOLLM, NPeaoCTaBMnsieMblX TakoMy noTpebuTento 6e3 B3MMaHus nnatbl B paMkax nporpaMMbl U
TeppuTOpManbHON NporpaMmmel.
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8. MeguumHckne OopraHu3auumn, y4qacteywuine B peanms3aunn nporpamMmmbl U TeppMTopmaanon nporpamMmmsbl,
MMEIOT NPaBO OKa3biBaTb NiiaTtHble MeOANLUHCKNE YCIyTrn:

a) Ha WHbIX YCMNOBMSIX, YeM MpPeayCMOTPEHO MpPOrpamMMoK, TeppuTopuanbHbIMKM NporpaMMamu u (Mnu)
LieneBbIMU NporpamMmMamMu, B CreayoLLnMX cry4Jasx:

HasHayeHne N NpPUMeHeHne No MeOULMHCKUM NOoKas3aHUAM NeKapCTBEHHbIX MpenapaToB, He BXOASLWMX B
nepevYeHb >KU3HEHHO HEeOOXOOMMbIX M BaXKHEWLWMX JeKapCTBEHHbIX MpenapaToB, €CnM WX HasHavyeHue wu
NpMMeHeHne He OoOyCroBMeHbl JKM3HEHHbIMW  MOKa3aHUSIMM UMW 3aMEHOW  U3-3a  MHAUBMAOYaIbHON
HenepeHOCMMOCTU flekapCTBEHHbIX MpenapaToB, BXOASLWMX B yKa3aHHbI NepeyeHb, a Takke He 3akynaemblx 3a
cyeT OIo)KETHBIX aCCUrHOBaHMI BIOOKETOB BCEX YPOBHEN BrogkeTHoM cuctemMbl Poccuiickon ®egepaunm;

npUMeHeHne MeOULUHCKUX M3Oenuii, ne4yeGHOro NUTaHusa, B TOM YMCe creumanmaupoBaHHbIX MPOAYKTOB
neyebHOro NUTaHUA, He 3aKynaemblX 3a cYeT BIOKETHbIX aCCUrHOBaHWUI BGOOKETOB BCEX YPOBHEN BIooKEeTHOw
cuctembl Poccuiickoit degepaumm U He MoAanexallux onnate B pamMkax nporpaMmbl M TeppuTopuanbHOi
nporpammeil;

yCTaHOBIEeHMEe NHAMBUAYANbHOIO NocTa MEANLMHCKOro HabnoaeHUs Npn okazaH MeAULMHCKOM NOMOLLM B
CTaLUMOHapPHbIX YCIOBUAX MPU OTCYTCTBUM MEAMLMHCKMX MOKa3aHWN K YCTaHOBMNEHWUIO WMHOMBUAOYaNbHOrO MnocTa
MeaULMHCKOro HabnoaeHus;

©) aHOHMMHO, 3a UCKITIOYEHNEM CriyyaeB, NpeayCMOTPEHHbIX 3akoHoA4aTeNnbCTBOM Poccunckon ®epepauum;

B) rpakgaHam MHOCTPaHHbIX rocy4apcTs, Nuuam 6e3 rpaxgaHcTBa, 3a UCKMIOYEHMEM UL, 3aCTPaxoBaHHbIX
no obssaTtenbHOMY MEeOULMHCKOMY CTpaxoBaHuio, U rpaxgaHam Poccuiickon degepaumn, He MNPOXMBaOLLUM
NMOCTOAHHO Ha €€ TeppuTopMM M HEe SABNSOWMMCA 3acTpaxOBaHHbIMW MO 06si3aTeNbHOMY MeLULUMHCKOMY
CTPaxoBaHUIO, ECAN MHOE HE NPEeAYCMOTPEHO MexayHapoaHbIMK goroBopamu Poccunckon ®epepauum;

) NpM CaMOCTOATENbHOM OOpaLleHUn 3a MONyYeHNEeM MEOWLMHCKUX YCIyr, 32 UCKMIOYEHNEM CIydaeB M
nopsiaka, KOTopble NPeaycMOTpeHbl cTaTbern 21 degepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 300POBbS rpaXdaH B
Poccuinckon ®egepaummn”, a Takke 3a UCKITHOYEHNEM OKa3aHNst MEOULMHCKON MOMOLLM B SKCTPEHHOW hopMe.

9. YcnoBusa MCNoOfb30BaHMSA MartepuarnbHO-TEXHMYECKoW 6asbl M NpUBrEYEeHNss MeguuUMHCKUX paboTHMKOB
ONsl OKasaHus MnaTHbIX MEOWLMHCKUX YCNyr, a Tawkke MNopsiaok onpefeneHus ueH (TapudoB) Ha nnatHble
MEeOWLMHCKWE  YyCryrn, npegocTaBnsieMble  MEAWMUMHCKUMW  OpraHM3auusiMy  rocyaapCTBEHHOW  CUCTEMbI
30paBOOXPAHEHNST U MYHALUMNANbHOA  CUCTEMbI  34PaBOOXPAHEHMsl,  YCTaHABIMBAIOTCS  OpraHamu,
OCYLLECTBNSIIOLLMMUN DYHKLUM U NOMHOMOYNSA ydpeauTenen ykasaHHbIX MeQULMHCKMX OpraHvM3auuWi, a Ha ycnyru,
npeaocTaBnseMble MeOULMHCKUMW OpraHvM3aumsiMm 4acTHOW CUCTEMbl 3[4pPABOOXPAHEHUS, - PYKOBOAUTENSIMM
yKa3aHHbIX MEAVLNHCKUX OpraHn3aumin, eCnv MHOE He YCTaHOBIEHO NX YYPEeaUTENbHLIMW JOKYMEHTaMMW.

Oka3saHve nnaTHbIX MEeAULMHCKUX YCIyr MEAMLMHCKUMK OpraHn3auusiMim He3aBUCKHMO OT OpraHM3aLMOHHO-
NMpaBoBOM (OOpPMbl, a Takke WHAMBUAYANbHBIMA MPEANPUHMMATENSMA, OCYLLECTBASIOWNMM  MeaULIMHCKYO
AesiTEeNbHOCTb, B CIly4ae y4acTusl UX B peanv3auuu nporpaMmMbl U TeppUTopuanbHbIX NporpaMm, BKIHOYaOLWMX B
cebs TeppuTOopUanbHble MNporpaMMbl 06A3aTENbHOrO MEAMLMHCKOrO CTPaxOBaHWUs, He [OOSDKHO MpUBOAUTL K
CHIDKEHNIO OOBLEMOB W YBENMYEHMIO CPOKOB OXMAaHWUS OKasaHUs MEeAMUMHCKOW MOMOLLM, OKa3aHWe KOTOpOi
ocyuiecTensieTcs 6ecnnaTtHo B paMkax Nporpammbl U TeppUTOpUarbHbIX NPorpamm.

10. MeaguumHcKash MOMOLLb MNPU  NPenoCTaBMeHUM MNaTHbIX MEOUUMHCKUX YCIyr OpraHusyetcss Wu
oKasblBaeTcs:

a) B COOTBETCTBUM C MOMOXeHMeM 06 opraHuM3auuyM oOkasaHus MEeOMUWHCKOMW MOMOWM No Bugam
MeOMLUHCKON MOMOLLM, KOTOpoe yTBepxaaeTcsa MyuHucTepcTBoM 3apaBooxpaHeHns Poccurickon ®egepauuy;

0) B COOTBETCTBUM C MOpPsSiAKAMM OKa3aHUA MEOWLIMHCKOM MOMOLLM, yTBepXaaembiMu MuHUCTEpPCTBOM
3apaBooxpaHeHnsa Poccuiickon degepaunn, obssaTernbHbIMU O UCMOSIHEHUS Ha TeppuTopun Poccuiickon
depepaumm BCEMU MEQULIMHCKAMU OPraHn3aLmsamu;

B) Ha OCHOBE KITMHNYECKNX peKOMeH,ClaLlMVI;

r) ¢ y4eTOM CTaHOAPTOB MEAMLMHCKOW MOMOLLM, yTBepXaaembix MUHUCTEPCTBOM 30paBOOXPAHEHUS
Poccunckon ®enepaumm (ganee - ctaHgapT MEQULMHCKON MOMOLLN).
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11. TnaTHble MeguUUHCKuEe ycnyrn LOOJIKHbl COOTBETCTBOBATb HOMEHKIatype MeOAUUNHCKUX YCIyr,
yTBep>|<p,aeM017| MVIHVICTepCTBOM 30paBoOXpaHeHUsA Poccuinckon CDe,D,epaLl,l/ll/l, M MOryT NnpeaocCTaBnAaTbCA B MNOJIHOM
obbeme CTaHOapTa MeAULUMHCKOM nomolun nubo B BuUAe OCyLLEeCTBIIEHUA OTAENIbHbIX KOHcyﬂbTaLI,MIZ nnn
MEOULUMHCKMX BMeLUaTenbCcTB, a Takke B 00beme, npesBbliLllaoLem 00beM BbINOSHAEMOro CTaHOapTa
MeAULMHCKOM MOMOLLN, NO NMMCbMEHHOMY cornacuto I'IOTpe6VITeJ'IF| n (I/I.l'll/l) 3aKa34uka.

lll. UHdopmauusa 06 ncnonHuTene n NpeaoCcTaBNAEMbIX UM NNaTHbIX
MeAMULIMHCKUX ycnyrax

12. Nindbopmaumsa o6 ncrnonHuTene n npegocTaBnsaeMbiX UM NNaTHbIX MEAMUMHCKUX YCryrax AOBOAMTCS A0
cBefeHus noTpebutenen B COOTBETCTBUM CO cTaTbamu 8 - 10 3akoHa Poccuiickon ®epepaumu "O 3awmute npas
notpebutenen”.

13. Ucnonnutens - topyuguyeckoe nuuo obsizaH NpegocTaBuTb NOTPEOMTENIO 1 (MNK) 3akasyrKy CriegyoLyio
NHdopmaLmIo:

a) agpec lOpUOMYECKOrOo NMuUua B Mnpedenax MecTa HaxoXOeHus opuaundeckoro nuua (TepputopuansHo
060COBMNEHHOr0  CTPYKTYPHOrO  MoAdpasdeneHns  IpuaM4eckoro  nuua), OCHOBHOW  roCyAapCTBEHHbIN
PerucTpaLmoHHbIN HOMEep, OEHTUMUKALIMOHHBI HOMep HanoronnaTenbLuKa;

6) agpec cBoero camta B WHGOPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (manee - ceTb
"UHTepHeT") (Npun ero Hanuyuwn);

B) VIH(bOpMaLWIFl O MeToaax oOKal3aHuda MGAVILLVIHCKOVI NOMOLLN, CBA3aAHHbIX C HUMMWM pUCKaX, BUOax
MeaUUMHCKOro BMellaTenbCTBa, UX NocrnencTBnUax U oXXngaemblX pedyrnbTaTtax OkasaHusa MeﬂI/ILlI/IHCKOIZ NMOMOLLN.

14. VcnonHutenb - uHAMBMAYyanbHbLIN NpegnpuHuMmartens obs3aH npenocTtaBuTb noTpebutento u (unu)
3aKa34yuKy criegyoLyo MHopmaumio:

a) OCHOBHOWN roCcyAapCTBEHHbIN PErMCTPaLMOHHbBIA HOMED;

0) dhamunus, nmsa n oT4eCTBO (NPY HANNYUK);

B) agpec (agpeca) MecTa XUTeNnbCTBa N OCYLLLECTBNEHNS MEANLIMHCKON OEATENBHOCTY;
r) agpec cBoero cavrta B cet "MHTepHeT" (Mpu ero Hanuimm);

O) MeToAbl OKasaHus MEOWMUMHCKOW MOMOLUW, CBSi3aHHble C  HUMW  PUCKWA, BUAbl  MEOULMHCKOro
BMellaTenbCTBa, UX NOCNeACTBUS U OXuaaemMble pesynbTaTbl OKasaHUs MegULMHCKON MOMOLLM.

15. WcnonHutenb npegctaBnsdeTr Ans O3HAKOMIMEeHust No TpeboBaHuo noTpedbutens n (Mnu) 3akasyuka
BbIMUCKY M3 €4MHOro rocyJapCTBEHHOIO peecTpa HpUAMYECKUX NUL UMM €4MHOro rocyAapCTBEHHOro peecTtpa
WHAMBMAYaNbHbIX NpeanpuHMMaTenen.

16. WcnonHutenem B cooTBeTCTBUM cO cTatben 9 3akoHa Poccuickon Pepepauum "O 3awumTte npas

noTpebutenein” OOMmMKHbI ObiTb MPenoCTaBNEeHbl MHAOPMAaUUA O JINLEH3NM Ha OCYLLECTBIIEHWE MEAMLMHCKON
AesiTeNbHOCTY, ee HOMepe, CpoKax AeCTBUS, a Takke MHdopmaums 06 opraHe, BbldaBLUEM YKa3aHHYO STMLEH3NIO.

B cnyyae BpemMEHHOro MpUOCTaHOBMEHUS AEATENbHOCTM MEOULMHCKOM OpraHuM3auuvM Onsi npoBeAeHus
CaHUTapHbIX, PEMOHTHBIX M WHBIX MEPOMPUATUIA UCMONHUTENb 0053aH uHOpMMpOBaTL MoTpebuTenen nytem
pasMeLleHns MHOpMaUMM Ha canTe MEeOVUUHCKOM opraHu3aumm nvbo B MHOWM AocTynHom chopme o pate
NPUOCTAHOBIIEHUS OEATENbHOCTM U BPEMEHU, B TEYEHME KOTOPOro AesATeNnbHOCTb MEeOMLMHCKOM opraHusauum
OyaeT NnpMocTaHoOBMNEHA.

17. MNMomMumo MHpopMaL K, NPegyCcMOTPEHHON NyHkTamn 12 - 16 Hactosawmx [MpaBun, ncnonHutens obs3aH
OOBECTU J0 cBefeHust noTpebutens u (unu) 3akas4vmka cregyoLyo Hpopmaumio:

a) nepeyeHb MNaTHbIX MEeOWLUMHCKMX YCMyr, COOTBETCTBYIOLUX HOMEHKNaType MEAMLMHCKUX YCIyT,
npeaycMoTpeHHon NyHkToM 11 HacToswmx MpaBun, ¢ ykazaHWeM LeH B pyonsx;

6) CPOKM OXunaaHusa OKa3aHusA MeAWLMHCKOM NMOMOLLM, OKasaHue KOTOpOVI ocyulecTBnaeTca GecnnaTtHo B
COOTBETCTBUN C HpOFpaMMOVI n TeppMTopMaanon HpOFpaMMOVI, B Cliydae y4actua UCnornHutena B peannsaumm
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TeppuTOpUanbHON NporpaMmmel;

B) CTaHAapTbl MEAMUMHCKON MOMOLUM W KIMHUYECKUE pekoMeHAauun (Mpu UX Hamuumu), ¢ y4eToM U Ha
OCHOBaHUM KOTOpPbIX (COOTBETCTBEHHO) OKa3blBalOTCA MeOULMHCKME YCryr, nyTeM pasMelleHnss Ha canTe
ucnonHuTensa (MpuM Hanmuyuu y UCMOMHUTENs Takoro camta) ccbinok Ha "OdpuumanbHbll MHTEpHET-NnopTan
npaBoBoW MHopMaL K" (Www.pravo.gov.ru) n oduumanbsHbeln cant MuHUcTepcTBa 3gpaBooxpaHeHnst Poccunckon
depepaummn, Ha KOTOPOM pa3MelleH pyopukaTop KIMHUYECKMX pPEeKoOMeHOauui, a Takke nyTeM pasMeLLeHus
YKa3aHHbIX CCbINIOK HA MHPOPMaLMOHHbLIX CTeHAaX;

F) CPOKU OoXngaHua npenocrtaBneHnd nnaTtHbiX MEONLUHCKUX YCyT;

1) cBefeHVss 0 MeOULIMHCKMX paBoTHMKaX, y4acTBYOLIMX B NPeaocTaBneHun NnaTHbIX MEeAMLMHCKUX YCIyT,
06 ypoBHe 1x npodeccroHansHoro obpasoBaHnsa 1 KBanudukaluu;

e) rpacbw( pa6OTbI MeanLMHCKUX pa6OTHMKOB, yqyacTBywLWMX B npenocrtaBneHnn nnaTtHbIX MeguUuMUHCKUX
ycnyr;

) 06pasLibl JOrOBOPOB;

3) nepeyeHb kaTeropuii notTpebutenen, NMeOLWMX NpaBO Ha MofnydeHue NbroT, a Takke NepeveHb IbroT,
nNpeaocTaBnNsaeMblX MpU OKa3aHWM MNaTHbIX MEAULMHCKUX YCNyr, B Cryvyae WX YCTAHOBMEHMUS YydypeauTenem
MEANLUMHCKON OpraHmsaumMmM rocygapCTBEHHOW CUCTEMbl 34pPaBOOXPAHEHUs WM MYHULMNANbHOM CUCTEMBbI
34paBOOXPaHEHNs 1 (UNK) pykoBoguTeNneM MeANLMHCKON OpraHn3aLMm YacTHOW CUCTEMbI 30 paBOOXPAHEHMS;

n) Ona MEeOUUUHCKMX OpraHusaumi rocyaapCTBEHHOW CUCTEMbI 34PaBOOXPAHEHMST MW MYHULMNANbHON
CUCTEMBI 34paBOOXPaHEHNs - agpeca u TenedoHbl yupeanTens, UCNONHUTENBbHOIO opraHa cyobekta Poccurickon
depepaumm B cdhepe oxpaHbl 300pOBbA rpaxaaH, TepputopranbHoro opraHa ®epepanbHon crnykobl Mo Haa3opy B
chepe 3gpaBOOXpaHeHsl, TeppuTopmanbHoro opraHa ®egepanbHon cnyxObl MO Hag3opy B cdepe 3awmThbl Npas
notpebutenen wn OGnarononyynsa 4eroBeka w TeppuTopuanbHoro ¢oHaga o6a3aTenbHOro MeLUUMHCKOro
CTpaxoBaHus (ganee - opraHbl rocy4apCTBEHHOW BNacTN 1 opraHu3auun).

18. WHdopmauns, ykasaHHass B nyHkTax 12 - 16 HacTtosawwmx [lpaBun, [oBoaAuTCA A0 CBEAEHMS
notpeburenen NOCPeACcCTBOM pa3MeELLEHNS Ha CanTe MeULMHCKON opraHm3auumn B ceth "MHTepHeT" (Mpy Hannyum
Y MEAUUMHCKOM OpraHuMsauMmM Takoro camTta) M Ha WMHEMOPMAUMOHHbIX CTeHgax (CTomkax) MeAULMHCKON
opraHusaumm B HarnsgHon n goctynHon opme.

MHdbopmaums, pasmelleHHas Ha WHGPOPMALMOHHbIX CcTeHgax (CTolkax), gomkHa OblTb [OCTynHa
HeorpaHW4YeHHOMY KpYry NuL, B TeHeHne Bcero paboyero BpEMEHN MEQMLMHCKON opraHu3aumm, NpegocTaBnstoLLen
nnaTtHble MeguLUMHCKUE YCIYTW.

19. lMNpwn 3akno4eHMn goroeopa notTpedutento un (Mnn) 3akasdnky AOSMKHA NMpPefoCTaBnATbCA B AOCTYMHON
dopme nHpopmaums 0 NnaTHbIX MEQULIMHCKMX YCryrax, cogepallas cregyrowme cBeaeHus:

a) MopsdoK OKasaHWs MeOMLUMHCKOM MOMOWM WM CTaHAapTbl MEeAMUMHCKOW nomowm (Mpy  Hanuyuu),
NpUMeHsieMble MpU NPEAOCTaBMNeHMN MNaTHbIX MEOULMHCKMX YCNyr, a Takke WHdopMauusi O BO3MOXHOCTU
OCYLLIECTBINEHNA OTOEMbHbIX KOHCYNbTaUUA WNU  MeOUUMHCKMX BMELIaTenbCTB, B TOM 4uciie B obbeme,
npesbilaloLLeM 06 beM BbINOMHAEMOro CTaHaapTa MeaMLMHCKOM NMOMOLLIM;

6) HdopMaLusi 0 MeaMUMHCKOM paboTHUKE, OTBEYAKOLWEM 3a MPeAOoCTaBNeHNne COOTBETCTBYHOLLEN NNATHOW
MeOMUUHCKON ycryri (ero npodgeccnoHansHoM obpa3oBaHnm 1 KBanudmvkaumm);

B) ApYrie CBeAeHus, OTHOCSLMECS K NpeaMeTy AoroBopa.

20. B poroBope fomkHa codepxaTtbcs uHdopmaums o6 yBegoMneHun notpebutensa un (inm) 3akasdmka o
TOM, YTO rpaxkgaHe, HaxoAdsLWMWECs Ha feyeHuun, B cOOTBETCTBUM ¢ deaepanbHbiM 3akoHoM "O6 ocHOBax oxpaHbl
300poBbsi  rpaxgaH B Poccunckon ®depepaunn” o06s3aHbl  cobnogaTb pPeXuM  JIeYeHus, B TOM  4ucne
onpeneneHHbln Ha NepuoA, X BPeMEHHOW HETPYAOCMOCOOHOCTH, U NpaBua NoBeaeHUst naumMeHTa B MeanLMHCKNX
opraHusaumsXx.

21. WUcnonHuutens goBoauT OO0 noTpebutens w (unu) 3akasyvka WMHGopmauuio o cdopMe U crnocobax
HanpaeneHus obpalleHuin (karnob) B opraHbl rocydapCTBEHHOM BMacTV M opraHuM3auuM, a Takke coobliaet
MOYTOBLIA agpec WNU adpec SMEKTPOHHOW MoYTbl (MPU HanuuuM), Ha KOTOopble MOXET OblTb HamnpaBfieHo



consultantplus://offline/ref=C0B5E57DB4F6189ECA891C7E78C30C6A1FD264DF6F875D0F9355C5C0A23329F9156BBE1ACD553D14FD2EC23C8DjAb5I

obpalueHue (kanoba).

B cnyyae ecnu Takasi MHOPMaLUA UCMOMNHUTENEM He NpedocTaBrneHa, notpebutens n (Unu) 3akasuvuk
BNpaBe HanpaBuTb obpalleHune (kanoby) B nobor popme 1 nNodbIM cnocobom.

Mpn npeawvsBneHun notpebutenem u (MnNu) 3akasymkom TpeboBaHW, B TOM 4Yucre npu obHapyXeHuu
HeLOCTaTKOB BbIMOMIHEHHON paboTbl (OKa3aHHOW MEeOMUMHCKOM YCryru), MWCMOMHUTENb paccmaTpuBaeT U
yAOBNETBOPSET 3asBneHHble TpeboBaHWs (HanpaBnseT OTka3 B yAOBNETBOPEHUWN 3asBMEHHbIX TpebGoBaHuWi) B
CPOKW, YCTaHOBMEHHbIE AN yAOBNeTBOpeHus TpeboBaHu notpebutens 3akoHom Poccuiickon Pepepauum "O
3awmTe npae notpebutenen”.

IV. Nopsapaok 3akntoyeHUs Aorosopa u onnaTtbl MEAULIMHCKUX ycnyr
22. [loroBop 3akntoyaeTcs noTpedbutenem n (Mnu) 3akazynkom C UCNOMHUTENEM B MUCbMEHHON hopMe.
23. [loroBop AOMKEH copepXxaTb crieayoLLyo MHPopMaLmio:
a) ceBegeHust 06 ncnonHuTene:

HaMMeHoBaHNe N PUPMEHHOE HaMMeHoBaHue (NPY HanMyum) MeanUMHCKOW OpraHvu3aumm - HopUanYecKoro
nvua, agpec opuauyveckoro nuvua B Mpedenax ero Mecta HaxoXAeHWsl, OCHOBHOW roCyAapCTBEHHbIN
perncTpaumoHHbIN HOMEpP U OEHTUMUKALMOHHbBIN HOMEpP HanoronnaTenbLnKa;

damunus, UMsa 1 oT4ecTBO (MPYU HaNUYMKU) MHAMBUOYANbLHOMO MpeanpUHMMATENs, ero MecTO XUTEnbCTBa,
agpec MecTa OCYLLECTBMNEHUA MeOWULIMHCKON OeATenbHOCTM, OCHOBHOW TOCYAapCTBEHHbIN pPerncTpaumoHHbIii
HOMep;

CBeJEeHMs1 O NULEH3UM Ha OCYLeCTBIeHUEe MEAULMHCKOM AeATenbHOCTU, MHopMaums O NUUEH3MM Ha
OCYLLECTBNEHNE MEAULMHCKON OEATENbHOCTM, €€ HOMEpE, CpoKax OEeNCTBUs, a Takke MHdopmaums ob opraHe,
BblOaBLUEM JTMLEH3MNIO0, NepeyeHb NpeaocTaBnsieMblx paboT (ycnyr), COCTaBNSIOWNX MEOAULMHCKYHO AeATerNbHOCTb,
B COOTBETCTBUU C NULIEH3UEN;

6) cBegeHus o noTpebuTene (Npy okasaHWW NNATHbIX MEAMUMHCKUX YCINYT rpaXKaaHuHy aHOHMMHO CBeAEeHMWS
OMKCUPYHOTCS CO CNoB noTpebutensa ycnyrn):

damunnsa, nMmst 1 0TYECTBO (MpU HanM4uK), agpec MecTa XUTENbCTBA, MHble agpeca, Ha koTopble (Npu nx
yKa3aHWM B OTOBOPE) UCMONMHUTEND MOXET HanpaBnsTb OTBETbI HA MUCbMEHHbIE 0bpaLLeHnsi, N TeNnedoH;

AaHHble IOKyMeHTa, YOO0CTOBEPSAIOLLErO NMYHOCT;

B) CBEAEHMS O 3aKOHHOM MNpeacTaBuTENne noTpeduTens WnvM nuue, 3akni4atolleM OOroBop OT MMEHM
notpeburens:

hamunns, uMsa 1 oTYECTBO (NPV HanNM4MK), agpec MecTa XUTenbCcTBa U TenedoH;
[AaHHble JOKYMEeHTa, YOOCTOBEPSIIOLLIErO NINYHOCTD;

r) cBegeHusi O 3akasduke (B TOM YMCre €CniM 3aKa3uMK W 3aKOHHbIA MnpeAcTaBuTENb SBNSATCA OOHWUM
niuom):

dhamunrs, UM U 0TYECTBO (MPU HanNMuMK), agpec MecTa XUTeNbCTBa U TernedoH 3akasunka - PU3NYECKOro
nmua;

[AaHHble JOKYMEeHTa, YOOCTOBEPSIOLLErO NIMYHOCTb 3aKa3uyka;
[AaHHble JOKYMEeHTa, YOOCTOBEPSIOLLEro NIMYHOCTb 3aKOHHOro NpeacTaBuTens noTpebuTens;

HanMeHoBaHMe N afpec 3aka34duKka - ropuanyveckoro numua B npegernax ero Mecrta HaxoXxaeHud, OCHOBHOW
FocyﬂapCTBeHHbIVI peFMCTpaLlMOHHbIVI HOMEP ” VID,eHTVI(*)VIKaLI,VIDHHbIVI HOMEP Hanoronnartenbluka,

ﬂ,) nepeyeHb nnaTtHbIX MeANUNHCKUX yCinyr, npeaoctaBndeMbliX B COOTBETCTBMN C JOIrOBOPOM;

e) CTOMMOCTb MNaTHbIX MEANLUMNHCKNX YyCIyT, CPOKU U NOPAAOK NX onsaThbl;
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) YCNOBUSI N CPOKM OXMAAHNA MNaTHbIX MeOULIMHCKMX YCIyT;

3) cBeAEeHUsI O nuLe, 3aKnioyaroLeM OroBOP OT UMEHWN UCMOMHUTENS:
hamunus, umMs, OTHECTBO (NPU HaNN4YUn);

OOIMKHOCTb;

OOKYMEHT, MOATBEPKAaloLWMIA NOTHOMOYMS YKa3aHHOro nNuua;

VI) noanncn ncnonHutTenda n n0Tpe6|/1Ten;| (3a|<a3qv||<a), a B Cllydae eCln 3aka34uk ABlndeTca ropnany4ecknum
JIMUOM, - OOJMKHOCTb Nnkla, 3akn4YalLwlero 4oroBop OT UMeHN 3aka34vuka,

K) OTBETCTBEHHOCTbL CTOPOH 3@ HEBBIMNOMHEHWE YCIOBUIA [JOrOBOPA;
1) NOpAAOK N3MEHEHUS 1 PacTOPXKEHMS [JOTOBOPa;

M) MOPSAOK WM YCMOBMS Bbigadu noTpeGuTenio (3akoHHOMY npeacTaBuTento notpebutens) nocne
UCMOMNHEHUs 4oroBopa MCMOoMHUTENEM MeOWNLMHCKUX JOKYMEHTOB (KOMWUU MEAMUMHCKMX LOKYMEHTOB, BbINWUCKU U3
MEOULMHCKUX OOKYMEHTOB), OTpa)kaloMX COCTOSIHWE €ro 3[0pOBbs MOCMe MOoNyyYeHUss NnaTHbIX MeaUUMHCKMX
ycnyr, BKMovasi cBedeHusi 0 pesynbTaTtax obcrnefoBaHusl, AuarHo3e, MeToaax neveHusi, 06 Mcnonb3yembix npu
NpeaocTaBneHuy NnaTHbIX MeAUUMHCKUX YCNyr NekapCTBEHHbIX Mpenapatax v MeaMUMHCKMX u3penusx, 6es
B3VIMaHWs 4OMOMHUTENbHON NNaThl;

H) MHble YCNoBUS, onpeaensemMble Nno CornalleHno CTOPOH.

24. [1o 3akno4veHnsa goroBopa UCNOMNHUTENb B MMCbMEHHOW hopme yBeooMnaeT noTpedbuTtens (3akasymka) o
TOM, 4YTO HecobnogeHve  ykasaHui  (pekoMeHgauun)  ucrnonHuTens  (MeguuuHCKoro  paboTHUMKA,
NpeaoCTaBnsAOWEro NNaTtHyld MEOWLMHCKYHO YCMyry), B TOM 4MCIle Ha3Ha4YEeHHOro pexuma JeyeHusl, MOXeT
CHM3UTb KayecTBO MNPEeAOCTaBNSAEMON MNNaTHOM MEOULMHCKOW ycnyru, noefneyvb 3a cobo HEBO3MOXHOCTb ee
3aBepLUEHUsI B CPOK NN OTpMLATENBHO CKka3aTbCs HA COCTOSIHUM 340POBbs NOTpebuTens.

25. [loroeBop cocrtaBnsieTcss B 3 3K3eMnnsipax, OAWH U3 KOTOPbIX HAaxXOQWUTCS Yy MCMOSTHUTENs, BTOPOM - Y
3aKasyuka, TpeTUn - y notpedurens.

B cnyyae ecnv goroeop 3akrno4vaetcst noTpebutenem 1 UCNONHUTENEM, OH COCTaBNSIETCS B 2 3K3eMMsipax
(kpome cny4daeB 3akntoveHUsa 4oroBopa MCTaHLMOHHBIM CNOCoOoM).

[loroBop xpaHWUTCs B nopsike, onpegeneHHoM 3akoHogatenbcTBoM Poccuinckon ®enepauum o6 apXmMBHOM
nene B Poccuiickon ®epepaumu.

26. Ha npegocTaBneHune nnaTtHbIX MEAULMHCKMX YCNyr MOXeT ObiTb coCcTaBrneHa cMmeTa. Ee coctaBneHmne no
TpeboBaHMo noTpedbuTena u (Mnu) 3akasdMka WM UCMONHUTENsST sBNsieTca obsA3aTenbHbIM, NpU 3TOM OHa
ABMNSIETCA HEOTHLEMIEMOW YaCTbio JOrOBOpA.

27. B cnyyae ecnuv npu nNpegocTaBneHny NnaTHbIX MeAWMUUMHCKMX ycnyr TpebyeTcs npefocTaBreHue Ha
BO3ME3[HOW OCHOBE [OMOMHUTENbHbLIX MEOULMHCKMX YCMyr, He MNpedyCMOTPEHHbIX OOroBOPOM, WCMOMHUTENb
0065a3aH npegynpeauTe 06 3TOM NoTpedbuTens 1 (Mnu) 3akas4vmka.

Be3 odopmneHns [OMONMHUTENBHOMO COrfalleHust K OOroBopy fvMGo HOBOrO [OroBOpa C yKasaHWeM
KOHKPETHbIX [OOMOSHATENbHBIX MEAULUMHCKUX YCIYT U UX CTOMMOCTM WCMOSIHWTENb He BrpaBe NpeaocTaBnsiTb
MEAMLMHCKNE YCIyr Ha BO3ME3QHON OCHOBE, ECITN MHOE HE OFOBOPEHO B OCHOBHOM [ OrOBOpE.

28. lMpu npegocTaBneHMn MnaTHbIX MEOULMHCKUX YCNYr pacxodbl, CBA3aHHbIE C OKas3aHWeM rpaxgaHam
MEOMLUHCKON NMOMOLLM B 3KCTPEHHON (bopMe, BO3MELLLATCA MEQULMHCKUM OpraHu3aumsim B MOPSAKe U pasmepax,
KOTOpble YCTaHOBIIEHbl OpraHamMy rocyJapCTBEHHOM Bractu cybobektoB Poccuiickon ®depepauum B pamkax
TeppuTopMarnbHbIX MpPorpaMM B COOTBETCTBUM C NyHKTOM 10 yvactn 2 ctatbm 81 ®depepanbHoro 3akoHa "O6
OCHOBaxX OXpaHbl 300poBbs rpaxaaH B Poccuiickon degepaummn”.

29.B Ccny4ae OTKasa FIOTpEGVITEJ'Iﬂ nocne 3akn4yeHna ooroeopa OT nonyvyeHna MmeguumnHCKnX ycnyr 4oroBsop
pactopraeTtcd, npmn 3TOM FIOTpSGVITeJ'Ib n (I/IJ'II/I) 3aKa34uK orjiavymBardT MUCNOJTHUTEIHO (baKTVI‘-IeCKVI NOHECEHHbIE
MncnosiHnTeneM pacxoabl, cCBA3aHHbIE C UCMOJTHEHNEM 06s3aTenbCTB NO 00rosopy.
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30. MoTpebutenb u (Unu) 3akasunk 06si3aHbl OMNATUTb OKA3aHHYH WCMOMHUTENEM MEOWLMHCKYIO YCryry
(BbINOMHEHHYIO paboTy) B NOPSiAKE U CPOKU, KOTOPbLIE YCTaHOBIIEHbI JOFOBOPOM.

31. TloTtpebutenio u (MnNn) 3akasumKky B Cryyasix, YCTAHOBIEHHbIX 3aKOHOA4ATenbLCTBOM Poccuickow
degepaumMm 0 MNPUMEHEHUM  KOHTPOSIbHO-KACCOBOW  TEXHWKW, BblAaeTcsd  OOKYMEHT, MogTBepXKOaloLwwmn
NpounsBeAeHHYIo onnaTty NPeAoCTaBNeHHbIX MEANLMHCKMX YCnyr (KaccoBbli YeK unu 6raHk CTporom OTYETHOCTH).

32. MeguumHckasn opraHusaumsi BelgaeT MHOW AOKYMEHT, NoATBEPKAAOWMNA hakT OCyLLeCTBEHUS pacyeTa,
B CNny4asix, ecnn B COOTBETCTBUM C TpeboBaHMsIMM 3akoHogaTenbcTBa Poccuiickon degepaumm o NpUMeHeHUU
KOHTPOSbHO-KaCCOBOM TEXHWMKA Y MEOAULMHCKOM OpraHu3auum OTCYTCTBYeT 00s3aHHOCTb MO MPUMEHEHUIO
KOHTPOJSTbHO-KACCOBOW TEXHUKM MPU OCYLLLECTBIIEHUN PacHeTOB.

33. B uensax 3awmrhbl npas I'IOTpe6l/1TeJ'IF| MeanUnHCKaa opraHunsauma no o6pau.|,eH|mo r|0Tpe6|/1Ten;| BbloaeT
cneagywwme OOKyMeHTbl, noareepXaarlme (baKTMHeCKMG pacxonbl I'IOTpe6I/ITeJ'IF| n (I/IJ'II/I) 3aKa34ynmka Ha
OKa3aHHble MeaOUUUHCKMe ycnyrm wu (MJ'II/I) npwo6peTeHMe NeKapCTBEeHHbIX npenapatoB And MeguunHCKOro
NpUMEeHeHUd:

a) Konust 4oroBopa C NPUNOXEHUSMU U AONOMHUTENbHLIMU COrnalleHNsiMK K Hemy (B criyvae 3akroyeHus);
0) cnpaBka 06 onnaTte MeQULUHCKUX YCNyr No yCTaHOBMNEHHON hopMme;

B) peuenTypHbIn BnaHk ¢ npocTaBneHHbIM WTamnoMm "[Ans HanorosbiX opraHoB Poccuiickon ®egepauun,
NMOEHTUMPUKALMOHHBIN HOMEP HamnoronnartenbLymka", 3aBepeHHbIN NOAMNUCHI0 U NUYHOW NeYaTbio Bpaya, neyatbio
MeOMLUHCKON opraHusauuu;

) AOKYMEHTbI yCTaHOBNEHHOro obpasLa, NnoaTBepXKaatoLLmne onnarty JiekapCTBEHHbIX NpenapaToB (KAacCOoBbIN
yek, GnaHKk CTPOrom OTYETHOCTU MMM MHOW [OOKYMEHT, MOATBEPXOAOLWNA (aKT OCYLLECTBMEHMUS pacuyeTa, B
cny4yasix, ecCnu B COOTBETCTBUM C TpeboBaHusMM 3akoHopaTtenbcTBa Poccuiickon degepaummn 0 NpUMEHEHMM
KOHTPOSbHO-KaCCOBOW TEXHWMKA Y MEOULMHCKOM OpraHmsauum OTCYTCTByeT 00A3aHHOCTb MO  MPUMEHEHUIO
KOHTPOSbHO-KaCCOBOW TEXHMKM NPW OCYLLIECTBIIEHUN PacyeToB).

34. 3akntoyeHne 4OroBopa M onnata MegULMHCKUX YCIyr 3aKa3yMKOM B Crlyyasix, €Criv 3akasyuk BbicTynaet
CTPaxOoBLUMKOM MO O0GPOBOSIbHOMY MEAMUMHCKOMY CTpaxOBaHWKO MOTPebuTens, OCyLIeCTBASOTCS B Mopsiake,
npeayCcMOTPEHHOM HacTOSILLUM pPasgernom.

V. Nopsagok npegocTaBrieHns NiaTHbIX MeAULIMHCKUX yCnyr

35. WcnonHutenb npenocTaBnsieT nnaTHble MeAWMUMHCKUME  YCIyriM, KayecTBO KOTOPbIX  AOSBKHO
COOTBETCTBOBATL YCIIOBMSIM JOrOBOPa, a Mpu OTCYTCTBUM B [OroBOpe YCroBuii 06 ux kavectse - TpeGoBaHUsIM,
NpeabsBrAsieMbIM K TakuM ycrnyram.

B cnyuyae ecnu degepanbHbiM 3aKOHOM WM MHBIMWU HOPMAaTMBHLIMW MPaBOBbIMM akTamu Poccuinckomn
denepaumnm npenycMOTpeHbl 0bsizaTenbHble TpeboBaHWA K  Ka4yeCcTBY MEOMULUMHCKMX — YCRyr, KayecTBO
npeaocTaBnsemMblxX NraTHbIX MEQULMHCKMAX YCIYT OOMKHO COOTBETCTBOBATL 3TUM TpeboBaHMUAM.

36. MNnaTHble MeauuMHCKME yCrnyru npegocTaBnsioTCcs NpyU HanuuMm MHAOPMMUPOBAHHOIO 0OBGPOBOMNBHOMO
cornacusa notpebutensa (3akOHHOro npeacTaBUTENs NOTPebuTens), AaHHOrO B MNopsgke, YCTaHOBMEHHOM
3aKkoHogaTtenbcTBoM Poccuiickon ®enepaunm o6 oxpaHe 340pOBbs rpaXKaaH.

37. VcnonHutenb 06513aH Npy NpeaocTaBneHnn NnaTtHbIX MEOUUUHCKMX yCnyr cobniogatb YCTaHOBIIEHHbIE
3akoHogartenbctBoM Poccuiickon ®epepaumm TpeboBaHMst K OOPMIIEHWIO W BEOEHWIO  MEOULMNHCKOMN
OOKYMEHTaLMW, YYETHbIX N OTHYETHBIX CTAaTUCTUYECKMX hOPM, MOPSAKY M CPOKaM UX NpencTaBreHus.

38. VcnomHuTene npegocTaBnseT NOTpebuTento (3akOHHOMY MpeAcTaBuTento notpebutensa) no ero
TpeboBaHWIO 1 B AOCTYNHOW Ans HEro popme nHopmaumio:

a) O COCTOSIHMM €ro 3[40pOBbsl, BKMOYasl CBeOEHUsl O pesynbTatax obcredoBaHusl, OuarHose, MeTogax
neyeHns, CBA3AHHOM C HUMMK pUCKe, BO3MOXHbIX BapuaHTax W MocneAcTBUSAX MeOULMHCKOrO BMeLlaTenbCTBa,
oXMagaeMblx pesynbTaTax NeyeHns;

6) 006 ncnosnb3yemMbliX Mnpu npeaoctaBneHnn nrnatHbiX MeOUUMHCKUX YCNyr NnekapCTBEeHHbIX npenaparax u
MeOUUMHCKUX Un3genunax, B TOM 4uUcine O CpoKax Uux TroaHOCTU (I'apaHTVIVIHbIX chKax), NnoKasaHunaAx




(I'IpOTVIBOI'IOKa3aHVI$|X) K NTPUMEHEHUID, a TaKkKe CBeaeHndA, no3Bonarmne I/I,D,GHTI/ICbMLI,I/IpOBaTb nMMniaHTUpoBaHHoOE
B OpraHn3m 4erioseka meanumHckoe nsgenune.

39. TMpu npegoctaBneHMn nnaTHbIX MEAWULMHCKMX YCAYr rpaxgaHaM MHOCTpaHHbIX  FocyapcTB
(HepesugeHTam) wucnonHuTens obecrneyvBaeT nepedady cBedeHUMn 00  OCyLLeCTBNEHUM  MeaWLMHCKOMN
OEeATeNbHOCTN B OTHOLLIEHWM Hepe3VMOEeHTOB B COOTBETCTBUM C ykasaHuaMu LleHTpanbHoro GaHka Poccuiickoi
denepaumm.

3a HenpegocTaBneHWe B YCTAaHOBMEHHOM MOpPSAKe CyObekTaM oguuMarnbHOro CTaTUCTUYECKOro y4eTa
NEPBUYHBIX CTaTUCTUYECKMX AaHHbIX MO YCTAHOBMEHHbIM hopMam demepanbHOro CTaTcTUYecKoro HabngeHus
006 OKasaHHbIX MMaTHbIX MEQULMHCKMX yCnyrax rpaxgaHaM MHOCTPaHHbIX rocy4apcTB MCMOMHUTENb, BKITHOUYEHHbIN
LleHTpanbHbiM  ©aHkoM Poccuiickon ®degepauum B nNepeyeHb pPECNOHOEHTOB, HeCET OTBETCTBEHHOCTb,
nNpeaycMOTPEHHYIO 3aKkoHoAaTensCcTBOM Poccuinckon depepaumu.

40. MNpun okasaHUM NNaTHbIX MeOULMNHCKMX YCnyr 06513aHHOCTb UCTONHUTENS MO BO3BPATY AEHEXHOW CyMMbl,
ynrnayeHHoln noTpebuTenem u (Mnu) 3akasdMkom Mo OOroBOpY, BO3HMKAET B cooTBeTcTBMM ¢ rmnason |lI 3akoHa
Poccuriickon ®enepaumm "O 3awmte npae notpeduTenein”.

41. Onnata MeguUMHCKON yCnyrn notpebutenem u (Mnu) 3akasvymkom nyTem nepesoga CpeacTB Ha cyet
TpeTbero nuua, YykasaHHoOro wucnonHutenem (B nNMCbMEHHOM opme), He ocBobOXaaeT ucnonHuMTena ot
00s3aHHOCTM OCyLLEeCTBMTb BO3BpAT ynnayeHHon notpebutenem u (Mnu) 3akasvymMkoM CyMMbl Kak npu OTkase OT
WCMOMHEHNS 4OroBopa, Tak U NPW Oka3aHUM MeAULMHCKUX YCnyr (BbIMOMHEHUM paboT) HeHagnexallero KayecTsa,
B cooTBeTCTBUM C 3akoHoM Poccuiickon deapepaumm "O 3awmTe npae notpedutenen”.

VI. Ocob6eHHOCTU OKa3aHUA MeAULMHCKUX yCcnyr (BbINOMHEHUs
paboT) npu 3aknYeHUn JOroBopa AMCTaHLUOHHLIM CMTOCOOOM

42. [loroBop MOXeT OblTb 3aKM4YeH MOCPEeACTBOM WCMONb3oBaHMs ceTu "UHTepHeT" (npu Hanuyumn y
UCNOSTHUTENS canTa) Ha OCHOBaHWM O3HAKOMIIEHUS MOTpebutensa wn (Mnv) 3akasuvMka C NpPeasiIoKEHHbIM
NCNOSNTHUTENEM ONMUCaHNEM MEAULIMHCKOMN YCNyrn (QUCTaHLMOHHLIN CNOCO0 3aknto4eHns orosopa).

43. Mpu 3akno4YeHMn JoroBopa AMCTaHUMOHHbIM CrocoboM noTpedbuTento AofmkHa ObiTb NpegocTaBneHa
BO3MOXHOCTb O3HAKOMUTLCS CO cneayroLlen nHopmaumen:

a) HanmeHoBaHue (pMpMeHHOE HaMMeHOBaHNE) MEQNLMHCKOM opraHm3auumn nmbdo dammunus, nmsi, 0T4eCTBO
(Npy HaNMM4MKM) MHAMBMAYANBHOrO NpPeanpUHUMAaTENs;

©) OCHOBHOW rocyapCTBEHHbLIN PEMMCTPALMOHHBIN HOMEP UCMONHUTENS;
B) HOMepa TenegoHOB U pexnm paboTbl UCMOMHUTENS;
I MAEHTUMUKALMOHHbBIN HOMEpP HaroronnaTenbLUMKa;

) nHdopmauns ob okasbiBaeMon ycnyre (BbinonHsemon paboTte), npegycmoTtpeHHasa ctatben 10 3akoHa
Poccwuinckon ®eagepaumm "O 3awmute npae notpebutenen”;

€) cnocobbl onnaTtel yenyrm (paboThbl);

) CBedeHVs1 O NULEH3UM Ha OCYLLECTBIEHME MEeOVUMHCKOW AeSTENbHOCTM (HOMEp NULEH3NM, CPOKU ee
AeNCTBYSA, a Takke MHopMauwms o6 opraHe, BblgaBLEM YKa3aHHYH JMLEH3MIO);

3) agpeca, B TOM 4Yucrne agpeca 3NeKTPOHHOW MOYThl, MO KOTOPbIM NMPUHMMAKOTCSA obpalleHus (Kanobbl) u
TpeboBaHusa notTpebutenen n (UnNu) 3akasvynKoB.

44. YxaszaHHas B nyHKTe 43 HacTosAwmx Npasun nHgopmauusa unu cebirika Ha Hee pasmeLLaeTcs Ha rraBHom
CTpaHuLe canTa UCNONHUTENS B CeTU "UIHTEPHET" (NpY HANU4Mmn y UCMOMNHUTENS TaKOro canTa).

45. [HoroBop c noTtpebutenem wu (Mnn) 3aKasyMkoM CUUTAETCS 3aKMKOYEHHBIM CO AHS 0dOpMIIEHMS
notpebutenem u (UnNn) 3aka3yMKOM COOTBETCTBYIOLLETO cornacusa (akuenrta), B TOM 4MCre NyTeM COBEPLUEHUS
OEVCTBUI MO BbINOSHEHUIO YCITOBWIA JOrOBOpa, BKIOYasi BHECEHUE YAaCTUYHO UM MOJTHOCTBIO OMMaThl MO JOroBOPY
C yyeTom nonoxenun ctaten 16.1 n 37 3akoHa Poccuiickon ®egepaumm "O 3awute npae notpedurtenen”.
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Co pHea nomnyyeHust cornacusl (akuenTta) M OCyLLEeCTBIEHUS noTpebuTtenem u (Mnn) 3akazvymkoM 4acTUYHON
WK MNOSTHOWM onnaTbl MO HEMY BCE YCMOBWUSI LOroBOpa OCTAKTCA HEM3MEHHLIMU M HE AOMMKHbI KOPPEKTUPOBATLCS
ncnonHutenem 6e3 cornacusa noTpeduTens u (nu) 3akasymka.

46. Tpu 3ak/iOYeHUM [JoroBopa WCMOMNHUTENb MNpeAcTaBnseT noTpebutento u  (Mnu)  3akas3ymky
noATBePXKAEHWE 3aKIOYEHNs Takoro JoroBopa. YkazaHHOe MoATBEPXAEHUe OOMKHO coaepXkaTb HoOMep AoroBopa
Unn MHOWM cnocoG uaeHTUUKaLUM [oroBopa, KOTOpbIV MO3BOMSET MOTPEOUTENto U (Mnun) 3akasunky MonyYuTb
MHbOpMaLMIO O 3aKIMHYEHHOM JOrOBOPE M €T0 YCIIOBUSX.

Mo TpeGoBaHWio MOTpPeGWUTENs U (MNM) 3akasynka WCMOMHWTENEM HanpaenseTcs notpebutenio u (Unu)
3aKa3yMKy  9K3eMMNsp  3aKkMioYeHHOro  JoroBopa  (BbIMUCKM M3 HEro),  MoanucaHHOTO  YCUIEHHOM
KBanMULMPOBaHHON 3MEeKTPOHHOW NOAMUCHIO YNONHOMOYEHHOIO NULA UCTOMHUTENS.

47. VipeHTndukaumsa notpedburens un (Mnu) 3akasuuka B LENSX 3aKmoveHus U (Mnu) ncnonHeHus Aoroeopa,
3aKITIOYEHHOIO OUCTaHUMOHHBIM CMOCOOOM, MOXET OCYLLIECTBMATLCA B TOM 4MCMEe C MOMOLbI heaepansHON
rocyaapCTBEHHON WHMOPMALMOHHON cucTembl "EouHas cuctema uaeHTUdUKauMmM W ayTeHTUdUuKaummM B
nHdpacTpykType, obecneudmBarolien MHPOPMALNOHHO-TEXHOMOMMYECKOE B3aMMoaencTBMe MHEOPMAaLNOHHBIX
CUCTEM, UCNOMb3yeMbIX ANs NPeAoCTaBneHus rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCNYr B 3NeKTPOHHOW dhopme”.

Cornacue (akuenT) AOMKHO OblTb MOAMMCAHO SMNEKTPOHHOW MOAMUCBIO NoTpebuTtens u (Mnm) 3akasduka
(MpocTOW, YCUNEHHON HEeKBanUMUUMPOBAHHOM UMM YCUNEHHOW  KBanuM@UUMPOBAHHON) W  YCUMEHHOMW
KBanuuLMpoBaHHON 3NEKTPOHHON MNOAMUCHIO0 YNOTHOMOYEHHOTO LA UCNOMHUTENS.

48. MNoTtpebutens n (Mnu) 3akasdmk ob6A3aHbl ONNaTUTbL OKA3aHHYH MCNOMHUTENEM MEOMUUHCKYIO YCnyry B
nopsigke M CpPOKW, KOTOPble YCTaAHOBMEHbI AOrOBOPOM, 3aKMOYEHHbIM C WUCMOMHUTENEM, C YY4EeTOM MOMNOXKEHUN
ctaten 16.1 n 37 3akoHa Poccuiickon deaepaumm "O 3awute npae notpedbutenen”.

49. lMpu 3aknNyYeHNn [orosopa AUCTAHUMOHHBLIM CMOCOOOM OTKa3 notpebutens m (Mnu) 3akasymka ot
NCMONHEHUsI [OrOBOPa MOXET ObITb COBEPLUEH CMOCOOOM, MCMOMNMb3yeMbIM NPU Ero 3aKMOYEHNUN.

50. MoTpebutenb u (Unn) 3akasynk MOryT HanpaBUTb UCMONHUTENMO B Ntobon dopme 1 NobbIM, BKIHOYas
OVCTaHUMOHHBINA, cnocobom TpeboBaHWsl, B TOM 4ucrie npyv obHapy>XeHUM HegoCTaTKOB BbINOSIHEHHOW paboTbl
(oka3aHHOM NnaTHOM MEeOMLMHCKOW YCryrn), a MCNnosrHuMTeNnb 006s13aH NpuHATL 3TU TpeboBaHWMsA, B TOM 4ucre
ONCTaHLMOHHBIM CMOCOOOM.

VII. OTBeTCTBEHHOCTb UCMNOJTHUTESIA NPU NpeaoCTaBNeHUM NaTHbIX
MeAULMHCKUX yCnyr

51. 3a HencnonHeHne NMB0O HeHagnexawee MUCMNonHeHNne oba3aTenbCTB MO AOrOBOPY MUCMOSHUTENb HECET
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKoHoaaTenbcTBoM Poccuickon deaepaumn.

52. Bped, NPUYMHEHHbIN KU3HM UMW 340POBbLI0 NaUMeHTa B pe3yrbTaTe oka3aHus NnaTHbIX MeAULMHCKNUX
YCNyr HeHaanexalero Ka4ecTsa, NOANEXUT BO3MELLEHNIO UCTIONHUTENEM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccwuiickon depepaumu.
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